"CASA

Court Appointed Special Advocotes
FOR CHILDREWN

CASA OF OKLAHOMA
COUNTY, INC.

Privacy Policy

Privacy Statement
At CASA of Oklahoma County, we are committed to protecting your privacy. We understand
the importance of maintaining the confidentiality of your personal information.

Information Disclosure

Personal information you provide to us will not be disclosed to any third party without your
explicit consent, except as required by law. Mobile Optin, SMS Consent, and phone
numbers collected for SMS communication purposes will not be shared with any third
party and affiliates for marketing purposes.

SMS Terms & Conditions

1-SMS Consent Communication:
Theinformation (Phone Numbers) obtained as part of the SMS consent process will not be
shared with third parties for marketing purposes.

2-Types of SMS Communications: If you have consented to receive text messages from
CASA of Oklahoma County, you may receive messages related to the following.

e Court hearing and other appointment reminders

e Follow-up messages

e Training opportunities

3-Message Frequency:
Message frequency may vary depending on the type of communication. For example, you
may receive up to five (5) SMS messages per week related to your preservice training



classes/court hearings, etc.

4-Potential Fees for SMS Messaging:
Standard message and data rates may apply, depending on your carrier’s pricing
plan.These fees may vary if the message is sent domestically or internationally.

5-Opt-In Method:
You may opt-in to receive SMS messages from CASA of Oklahoma County using any of the
following methods.

e \Verbally, during a conversation
e By submitting an online form
e Byfilling out a paper form

6-Opt-Out Method:

You may opt out of receiving SMS messages at any time by replying "STOP" to any SMS
message you receive. You may also contact us directly at +1 4055943564 (phone or text) to
request removal from our messaging list.

7-Help:
If you experience any issues, reply “HELP” any received message or by texting directly to +1
4055943564.

Additional Options:
Do not check the SMS consent box on our Contact page if you prefer not to receive SMS
messages.
8- Standard Messaging Disclosures:
e Message and data rates may apply.
¢ You may opt out at any time by texting "STOP."
e Forassistance, text "HELP" to +1 4055943564.
e Message frequency may vary.

Contact Us
If you have any questions or concerns about our privacy practices, please do not hesitate
to reach out to us at privacy@casaofokco.org.



mailto:privacy@casaofokco.org




